
“Ambiance is very important. We purposefully chose a refreshing scent 
for the bar to help customers and staff feel enlivened.” 

- Angela Gallagher of Gallagher Hotels

Premium Scenting refreshes tired patrons and calms gamers at Gallagher Hotels 

Gallagher Hotels strive to provide comfort for their guests. Whether visiting Jackson’s on George in Sydney’s CBD or The 
Royal Hotel in suburban Ryde, customers are encouraged to feel at home. Premium Scenting is a service provided, giving 
customers the ambiance they need to have fun and relax.

Gallagher Hotels is a hospitality group owned and operated by Patrick Gallagher and his wife, Angela. The Gallagher 
family has been in the industry since the late 1800s, since Patrick’s great grandfather built a pub in country NSW. Now 
Angela and Patrick run a group of 10 hotels located in Moore Park, Hurstville, Enfield, Ryde, North Sydney and the CBD – 
where five Gallagher Hotels dot a line from Haymarket to the Rocks.  

Some of the challenges facing an increasingly competitive hospitality industry are straightforward. Smoking solutions for 
gaming rooms is an obvious hurdle for publicans. Gallagher Hotels aim to be proactive – no one likes that stale smoke 
smell! People, especially women, are sensitive to smells. As Angela Gallagher said when we sat down with her, “We all lead 
with our noses.” 

They also have to keep an eye on vandalism. You wouldn’t believe how often gaming machines get smashed. “We’ve 
actually noticed that we’ve had less since installing Premium Scenting. The calming effect of a comforting scent helps 
diminish vandalism.” 

Gallagher Hotels also have a loyalty rewards program so customers can move among venues and receive special 
treatment. All of their gaming rooms have the same scent. “We think it provides a sense of continuity and comfort.”
Premium Scenting (serviced by Initial) helps the Gallagher team do what they do best – provide comfort for their guests. 
Odour remediation in gaming rooms is one step in the right direction. Unlike typical scenting options, which use a wet 
aerosol of perfume sprayed into the air, Premium Scenting disperses the scent with a patented diffusion system. It converts 
liquid fragrance into a ‘dry aerosol’ that permeates space via cutting edge micro-technology. The scent remains in the air 
for up to 16 hours, maintaining a scented environment for longer periods of time.

A recent report released by Initial Premium Scenting has revealed the significant impact that smell has on visitors to a 
business.  For example, scenting the entrance to your business helps create an inviting environment, lifting moods and 
providing a positive brand association. When it comes to accommodation, 67% of people said that a pleasant smell in a 
hotel would make them feel more patient and relaxed. Gallagher Hotels have used this to their advantage in their gaming 
rooms. They used to see at least one machine per week damaged by an unruly customer! They have noticed a decrease 
in damages since providing a calming sensory experience with Premium Scenting. “Because all the lights and sounds in 
gaming rooms can be quite manic, we selected a more calming scent for those areas,” Angela noted.

Gallagher Hotels encourages cross-pollination of their venues. “We think of Premium Scenting as an additional service 
for our customers. Just like handing out refreshing towels, Scenting offers a sensory experience akin to colourful design.” 
Scent increases our perception of a location or brand, creating stronger brand loyalty. When a collection of hotels is looking 
to welcome guests into variously-styled venues, scent can instantly cue memories and uplift emotions, turning that entry 
moment into a branding opportunity to drive loyalty. 1800 SCENTING

www.premiumscenting.com.au


